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Looking Forward to 2020 
As we wrap up another decade, it’s time to look forward to what’s 
ahead for the well-being industry. Here are some predicted trends 
from Corporate Wellness magazine for 2020: 

• Smart devices 
• Emotional well-being 
• Gamified exercise 
• Stem cell therapy 

Self-care will be another trend for 2020. According to the Consumer 
Healthcare Products Association, 10% of doctor’s visit are unnecessary. Those appointments cost U.S. employers 
billions of dollars in lost productivity and health care costs. Employers are in a unique position to provide 
education and access to health information as part of workplace well-being efforts that can teach employees 
how to recognize routine medical issues and mitigate the need to visit a doctor for a number of common 
ailments. That’s where self-care comes in. Self-care is defined by the World Health Organization as “personal 
maintenance to improve or restore health and to treat preventive diseases. Self-care includes: 

• Prevention methods 
• Exercise 
• Healthy eating 
• Taking dietary supplements 
• Treatment of chronic conditions 
• Taking over-the-counter medications 

Mental health has become a central topic around workplace well-being conversations. Though there’s a lot of 
stigma around the topic, studies have found that workplace stress can negatively affect a person’s well-being, 
productivity, mood and behavior. Mental Health America claims that stress from work can affect a person’s 
family life, mental health and even increase risks for chronic illnesses and heart attacks.  
 
As companies increasingly realize the impact that the mental health of employees can have on business 
performance and longevity, many have started to focus on implementing or increasing workplace well-being 
initiatives. It’s essential to create a work environment that’s focused on the well-being of its people. And mental 
well-being is worth the investment. According to the World Health Organization, for every $1 put into treatment 
for common mental disorders, there’s a return on investment of $4 in improved health and productivity. Here 
are a few programs you may want to consider implementing to improve your employees’ mental health in 2020: 

• Employee assistance program 
• Mental health education resources 
• Flexible work schedules 
• Digital health tools 
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